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CIVIL SERVICE, FEDERAL (Cont'd) 
4~15 1e152.5 .Un35ed 
U.S. Civil Service Commission. 
Educational attainment of general schedule employees by minority group and sex, 
August 31, 1974. Prepared by Bureau of Manpower Information Systems, Manpower 
Statistics Division. Washington, U.S. Govt. Print. Off., 1977. 77p. (SM 74-200) 
At head of title: Federal civilian personnel statistics. 
Highlights of this study are reported in an article by Ann Carmel in the Civil 
Service Journal, 17:4-6, October-December 1976. 
Descriptors: *Federal employees--Education / *Federal employees--Statistics / 
*Women--Education--Statistics / *Minority groups--Education--Statistics. 








4~16 12508 .Un35e 1976 (Jan.-June) 
U.S. Civil Service Commission. 
Employment of disabled and Vietnam era veterans in the Federal government; reporting 
period January 1, 1976-June 30, 1976. Prepared by Bureau of Recruiting and 
Examining. Washington, 1976. 14ip. 
Descriptors: *Veterans--Employment--Statistics / *Veterans, Disabled-- 
Statistics / Employment opportunities / Recruitment / Federal employees. 


4~17 Iai1.15 .Un35wf 1976 
-S. Civil Service Commission. 
Working for the U.S.A. Prepared by Bureau of Recruiting and Examining. Washington, 
U.S. Govt. Print. Off., 1976. 32p. (BRE-37) 
Descriptors: *Civil service / *Government service as a career / Federal 
government. 


4~18 Ie11.1 .Un38do 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Documents relating to political influence in personnel actions at the Small Business 
Administration. Prepared by Subcommittee on Manpower and Civil Service. Washington, 
U.S. Govt. Print. Off., 1975. 1104p. (H. com. print. 94th Cong.) 
Descriptors: *U.S. Small Business Administration / *Patronage / Patronage--Case 
studies / Federal government / Executives--Responsibilities / *Personnel 
administration--Evaluation. 


4~19 
U.S. Social Security Administration. 
Personnel data; fiscal year 1976. Baltimore, Md., 1976. 239p. 
Descriptors: Federal employees / Promotion / Women--Employment--Statisti¢s 
*Civil service--Statistics / Unions / Incentive awards / Age/ *U.S. Social 
Security Administration / Labor turnover. 


1c26.37 .Un89p 1975/76 


CIVIL SERVICE, FOREIGN 
4-20 
Australian Public Service Board. 
Compendium of Australian Public Service Information, October 
160p. 
Descriptors: *Australia--Civil service. 








CIVIL SERVICE, FOREIGN (Cont'd) 
4-2) 
Dunnett, James. 
The civil service: seven years after Fulton. Public administration (Gt. Brit.), 54: 
371-378, Winter 1976. 
Descriptors: *Great Britain--Civil service / *Civil service reform / 
Administrative agencies / *Organization. 





4-22 
India. Public Service Commission. 
Public service commissions in India; 1926-1976. New Delhi, 1976. 219p. 
Descriptors: *India--Civil service / *Civil service commissions. 


Ic166 .In2Aip 


COLLEGE GRADUATES 
4~23 
Darrah, Catherine F. 
Perspectives on women in business: female MBA candidates. Ann Arbor, Mich., 
University Microfilms, 1976. 76p. 
Master's thesis, University of Nevada, Reno, 1976. Abstracted in Masters 
Abstracts, vol. 14, no. 3, September 1976, p. 134. 
Descriptors: *Master of business administration degree / *Women college 
students / *Women--Characteristics / Demographic characteristics / 
Women--Attitudes. 





COMMUNICATION 
4-24 
Burton, Gene E. 





Barriers to effective communication. Management world, 6:4-8, March 1977. 
Descriptors: *Communication techniques / Communication--Psychological aspects / 
*Organizational behavior / Working conditions / Organizations--Climate. 


4~25 
Inman, Thomas H. 


Five ways to improve organizational communication. Management world, 6:9-11, March 
1977. 
Descriptors: *Communication techniques / *Organizations--Climate / 
Communication--Psychological aspects. 
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4~26 
Burke, Paul E. 
Total compensation planning under the 1976 Tax Reform Act. Personnel journal, 
56: 137-1394, March 1977. 
Descriptors: *Pensions / Stock purchase plans / *Income tax--Law and 
legislation. 
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College Placement Council. 


CPC salary survey; a study of 1976-77 beginning offers, January 1977. Bethlehem, 
Pa. 6p. 
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graduates--Pay--Statistics / Women college graduates / Federal government. 
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Crim, John W. 
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Doctoral dissertation, 
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Hall, W. Clayton and Bruce Vanderporten. 
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February 1977. 
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Hyatt, James C. 
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journal, 189:1+, March 7, 1977. 
Descriptors: *Meritorious iner 
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Iwanicki, Deborah. 
Congress may not have the 
reports, 9:392-393, March 
Descriptors: *Minimum 
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Krefting, Linda A. and Thomas A. Mahoney. 
Determining the size of a meaningful 
February 1977. 
Descriptors: *Pay increases--Res¢ 
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London, Manuel and Greg R. Oldham. 
A comparison of group and individual] 
20:34-41, March 1977. 
Descriptors: *Incentive pay--R 
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McKay, Raymond R. 
Wage differentials by sex amo 
Microfilms, 1976. 166p. 
Doctoral dissertation, Ohi 
Abstracts International, vol. 36 
Descriptors: *Women--Pay--Rese 
*Women--Discrimination / Pay 
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4-42 JK1308 .Un38r 1976 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from July 1, 1976 to December 31, 1976. Washington, 
U.S. Govt. Print. Off., 1977. 695p. 
Descriptors: *Legislative staff / *Pay / *U.S. Congress--Appropriations and 
expenditures. 





4-43 1e55 .Un38do 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Documents relating to October 1975 Federal pay adjustment. Washington, U.S. Govt. 
Print. Off., 1975. 95p. (H. com. print. 94th Cong.) 
Descriptors: *Pay comparability / *Pay--Evaluation / Federal employees. 


4-44 1e55 .Un39f 
U.S. Congressional Budget Office. 
The Federal government's pay systems: adjustment procedures and impacts of proposed 
changes. Washington, U.S. Govt. Print. Off., 1977. 35p. (Background paper no. 19) 
Descriptors: *Pay administration / *Pay comparability / *Pay--Costs / Pay 
systems. 


4-45 
U.S. Federal Prevailing Rate Advisory Committee. 
1975 annual report. Washington, U.S. Govt. Print. Off., 1976. 2ip. . com. 
print. 94th Cong.) 
Descriptors: *Prevailing rate / *Non-appropriated fund employees / 
*Pay rates / Federal employees. 


Ie56 .Un4a 1975 


4-46 

What's women's work really worth. Spokeswoman, 7:12-13, February 15, 1977. 
Descriptors: *Women--Pay / *Pay rates / Pay systems / U.S. Equal Employment 
Opportunity Commission / *Women--Discrimination--Cases / Local officials and 
employees. 


I2405.2 .D26c 1976 
Dauw, Dean C. and Alan J. Fredian. 
Creativity and innovation in organizations; applications and exercises. 3d ed. 
Dubuque, lowa, Kendall/Hunt Pub. Co., 1976. 274p. 
Descriptors: *Creative thinking--Research / Management development / *Creative 
thinking--Handbooks, manuals, ete. / *Creative thinking--Problems, exercises, 
ete. / Organization development / Second careers / *Human relations. 


4-48 
Mosher, Charles D. and William F. Laurie. 
Improve your creativity. GAO review, 11:73-76, Winter 1977. 
Descriptors: *Creative thinking / Problem solving--Methods. 


DELEGATION 
4-49 


Zimmerer, Thomas W. 


How to reduce dependence on the boss. Nation's business, 65:55-58, February 
Descriptors: *Delegation / Authority / Risk / *Management development. 





DISADVANTAGED 
4-50 
Borus, Michael E., Patterson A. Terry and Einar Hardin. 
An evaluation of the Michigan Comprehensive Offender Manpower Program (COMP). [East 
Lansing,] Michigan University, School of Labor and Industrial Relations [19767] 
313p. 
Descriptors: *Offenders--Employment--Case studies / Placement--Evaluation / 
Offenders--Training. 





1e365 .B64e 


4-51 Tech. Rpts. PB-253-064 
Center for Human Systems, Inc. 


Study of the feasibility of developing a pilot project for the employment of 
ex-offenders in government. Springfield, Va., National Technical Information 
Service, 1971. 124p. 

Final report to the Inter-agency Council on Corrections. 

Descriptors: *Offenders--Employment--Methods / Offenders--Rehabilitation / 

#Selection--Methods / Federal government. 


ELECTRONIC DATA PROCESSING-~-EFFECTS 


4-52 Id46.8 .K13m 1977 
Kanter, Jerome. 
Management-oriented management information systems. 2d ed. Englewood Cliffs, N. J., 
Prentice-Hall, 1977. 484p. 
Partial contents: Chap. 8, The effect of MIS on management and the management 
process; chap. 9, Management involvement and influence in MIS. 
Descriptors: *Management information systems / *Executives--Abilities / 
*Electronic data processing. 





EMPLOYEE CONDUCT 
4-53 
Kelley, Clarence M. 


White collar crime--the stain on our economic system. Management world, 6:34-36, 
March 1977. 


Descr : White collar crimes. 


4-54 
Quinn, Robert E. 
Coping with Cupid: the formation, impact, and management of romantic relationships 
in organizations. Administrative science quarterly, 22:30-45, March 1977. 
Descriptors: *Employee conduct / *Employee rules / *Human relations. 


EMPLOYEE HEALTH AND MEDICAL CARE 

4-55 

Brodsky, Carroll M. 
Long-term work stress in teachers and prison guards. Journal of occupational 
medicine, 19:133-138, February 1977. 


Descriptors: *Teachers / *Guards / *Stress, Psychological--Physiological effect / 
*Working climate--Physiological effect. 


4-56 
Weiman, Clinton G. 
A study of occupational stressor and the incidence of disease/risk. Journal of 
occupational medicine, 19:119-122, February 1977. 
Descriptors: *Stress, Psychological--Physiological effect / *Health, 
Employee--Research / Risk / Heart--Diseases / Personality. 


9 





EQUAL OPPORTUNITY IN EMPLOYMENT 
4.57 
Abrahams, Norman M., David C. Atwater and Edward F. Alf, Jr. 
Unobtrusive measurement of racial bias in job-placement decisions. Journal of 
applied psychology, 62:116-119, February 1977. 
Descriptors: *Discrimination / *Military personnel / *Placement. 





458 
Brown, Harold A. and David L. Ford, Jr. 
An exploratory analysis of discrimination in the employment of black MBA graduates. 
Journal of applied psychology, 62:50-56, February 1977. 
Descriptors: *Afro-American executives / *Afro-Americans--Discrimination-- 
Research / *Afro-Americans--Pay. 


4.59 Law .Eq2eq EEO 
Equal employment opportunity law reader. New York, Executive Enterprises Pub. Co., 
1976. 199p. 
Selected articles from Em ee Relation ° 
Descriptors: *Equal opportunity in employment--Law and legislation / 
*Discrimination--Law and legislation / *Test validity--Law and legislation / Age 
discrimination / Sex discrimination. 


4~60 
Hutchens, Philip H. 
Equal employment opportunity in the Federal government: an empirical analysis. Ann 
Arbor, Mich., University Microfilms, 1976. 187p. . 
Doctoral dissertation, American University, 1976. Abstracted in Dissertation 


M-Film 


Abstracts International, vol. 37, no. 6, December 1976, p. 3892-A. 
Descriptors: *Equal opportunity in employment--Evaluation / Federal government / 
*Equal opportunity in employment--Research / *Equal opportunity in 
employment--Administration. 


4~61 
Ledvinka, James and Robert D. Gatewood. 


EEO issues with pre-employment inquiries. Personnel administrator, 22:22-26, 
February 1977. 


Descriptors: *Interviewing / *Applications for positions / *Equal opportunity in 
employment--Law and legislation / Biographical inventories. 


4~62 
U.S. Commission on Civil Rights. 
Last hired, first fired -- layoffs and civil rights; a report of the 
Washington, U.S. Govt. Print. Off., 1977. 89p. 
Descriptors: *Equal opportunity in employment / *Reduction in force / 
*Seniority / *Minority groups--Employment--Statistics / Unemployed--Statistics / 
#Women--Employment--Statistics / Labor force--Statistics. 


Ie152 .Un365h 


4~63 
U.S. Equal Employment Opportunity Commission. 
Equal employment opportunity report--1974; job patterns for minorities and women in 
private industry. Washington, 1976. 32p. (Research report no. 50) 
Descriptors: “Minority groups--Employment--Statistics / *Women--Pay--Statistics / 
*Women--Employment--Statistics / *Minority groups--Pay--Statistics. 


Ie152 .Un472e 1974 





ETHICS 

4-64 

Public officials for sale. U.S. news & world report, 82:36-38, February 28, 1977. 
Descriptors: *Corruption (in politics) / *Political ethics / White collar 
crimes / State government / Local government. 


EXECUTIVES 
4-65 
Stover, W. Robert. 
The executive-as-temporary. Management world, 6:34-35, February 1977. 
Descriptors: *Temporary employment / *Executives. 


EXECUTIVES--A ITIES AND CH RISTICS 
4-66 
Hill, Raymond E. 


Managing interpersonal conflict in project teams. Sloan management review, 18:45-61, 
Winter 1977. 


Descriptors: Human relations / "Group conflict / *Conflict resolution--Research / 
*Executives--Characteristics--Research / Executive effectiveness--Research. 


4~67 
Kramarsky, David. 


The blue collar view of management. Administrative management, 37:26-29+, March 
1977. 


escriptors: *Executivese=Characteristics / *Blue collar workers--Attitudes. 


4~68 
Maccoby, Michael. 
The gamesman. New York, Simon and Schuster, 1976. 285p. 
At head of title: The new corporate leaders. 
Based on interviews with 250 managers in 12 major companies in the United States. 
Descriptors: *Executives--Characteristics--Case studies / *Executives-- 
Attitudes / *Executives--Motivation / Personality. 


Ie124 .M13¢ 


4-69 


The mystery of the business graduate who can't write. Nation's business, 65:60-62, 
February 1977. 


Descriptors: *Writing improvement / *Executives--Abilities / Master of business 
administration degree. 


4-70 


Peter Drucker on the manager and the organization. Bulletin on training, 2:1-6, 
March-April 1977. 
Interview with Peter Drucker. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
Executives--Evaluation. 





EXECUTIVES--COMPENSATION 
4.7} 
Coffin, Robert C. 
Developing a program of executive benefits and perquisites. Personnel administrator, 
22:58-62, February 1977. 
Descriptors: *Executives--Fringe benefits / *Executive perquisites. 





4~72 M-Film 
Fleenor, Charles P. 
The prediction of managerial compensation preferences: some multivariable and 
multivariate models. Ann Arbor, Mich., University Microfilms, 1976. 316p. 
Doctoral dissertation, University of Washington, 1975. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 2, August 1976, pe 1078@=A. 
Descriptors: *Executive compensation--Research / *Prediction (Psychology) -- 
Simulation methods / Executives--Attitudes--Research. 





4~73 

Tax reform remodels the pay package. Business week, p. 48+, February 28, 1977. 
Descriptors: *Stock options--Evaluation / *Income tax--Law and legislation / 
*Executive compensation--Methods / Deferred compensation. 


EXECUTIVES--EVALUATION 

4~74 1d33 .St4t 

Stewart, Andrew and Valerie Stewart. 
Tomorrow's men today; the identification and development of management potential. 
London, Institute of Personnel Management; Falmer, Brighton, University of Sussex, 
Institute of Manpower Studies, 1976. 247p. 





Descriptors: *Executives--Evaluation--Methods / *Assessment centers / Program 
evaluation / Validity / Cost-benefit analysis / *Assessment centers--Evaluation / 
#Executives--Evaluation. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
4.75 
Student, Kurt R. 
Coping with psychological responsibility. Personnel administrator, 22:43-46, 
February 1977. 
Descriptors: “Conflict, Organizational / *Stress, Psychological / 
*Executives--Mental health / Executives--Responsibilities / Social change / 
Adjustment (Psychology) / Motivation / Employee attitudes / Work values. 





4~76 
Whelan, Elizabeth M. 
The executive diet. Across the Board, 14:39-45, March 1977. 
Descriptors: *Executives--Health / *Diet--Physiological aspects / *Nutrition. 





EX TIVES--RECR N 
4~77 
Executive search. Public management, 58:2-13, December 1976. 

Contents: Executive search: pros and cons, by John W. Elwell; The private model, 
by Robert Coop; The public model, by John Andrews; Executive searches for local 
governments. 

Descriptors: *Executives--Recruitment--Methods / *Employment agencies-- 


Evaluation / *City managers / Consultants--Evaluation / Municipal government-- 
Societies. 


EXECUTIVES--SELECTION AND TESTS 

4~78 

Norton, Steven D., David P. Gustafson and Charles E. Foster. 
Assessment for management potential: scale design and development, training effects 
and rater/ratee sex effects. Academy of Management journal, 20:117-131, March 1977. 


Descriptors: *Executives--Selection / *Critical incidents method / *Performance 
evaluation / Executives--Training. 





4-79 
Pfeffer, Jeffrey and Gerald R. Salancik. 
Organizational context and the characteristics and the tenure of hospital 
administrators. Academy of Management journal, 20:74-88, March 1977. 
Descriptors: *Executive succession--Research / *Hospital administrators / 
*Executivese-Characteristicse=Research / Organizational characteristics. 


EXECUTIVES--TRAINING 
4-80 
Broadwell, Martin M. 


Avoid these 10 steps to ineffective management training. Training, 14:20, March 
1977. 


escriptors: *Executives--Training--Evaluation. 





4~81 
Gill, R. W. T. and D. S. Taylore 
Training managers to handle discipline and grievance interviews. 
training (Gt. Brit.), 5:217-227, no. 5 1976. 
Descriptors: *Executives--Training / *Discipline / *Grievances / *Human relations 
training / Simulation methods / Role playing / Case studies / Television. 


Journal of European 


4-82 
Jain, Hem C. 


Leadership training. Journal of European training (Gt. Brit.), 5:234-244, no. 5 
1976. 


Descriptors: *Leadership training / *Leadership training--Evaluation / 
*Leadership training--Methods / Case studies / Simulation methods / 
Management by objectives / Sensitivity training. 


4-83 
Lombard, George F. F. 


Thoughts on management education. Harvard Business School bulletin, 52:12-15, 
September-October 1976. 
Descriptors: *Executives--Education / Universities and colleges / *Management 
principles--Study and teaching. 





VES-- (Cont'd) 
4~84 
Senior managers in government. Harvard Business School bulletin, 52:16-17, 
November-December 1976. 
Descriptors: *Executives--Training / *Public administration--Study and teaching / 
Universities and colleges / Federal employees / State employees / Local officials 
and employees. 


4~85 
Singer, E. J. 
Learning to be a manager. Journal of European industrial training (Gt. Brit.), 
1211-13, no. 1 1977. 
escriptors: *Executives--Training / *On-the-job training / *Coaching. 


FREEDOM OF INFORMATION 

4~86 

Federal agencies move out of the shadows. Business week, p. 74-75, March 14, 1977. 
Descriptors: *Freedom cf information / *Administrative agencies / *Meetings / 
Federal government. 


GRIEVANCES AND APPEALS 
4-~87 
{Federal employee discrimination appeals procedures.] The FED letter, 2:1-4, no. 3 
1977. 
escriptors: "Discrimination appeals / *Appeals--Procedures / *Federal 
employees / *Discrimination appeals--Cases. 





4-88 
Gargan, Connie. 
Easy access to the appeals information system. Civil service journal, 17:23-24, 
January-March 1977. 
e iptors: Federal employees / *Appeals--Decisions / Government publications / 
*U.S. Civil Service Commission / *Appeals--Indexes / Appeals--Digests / Management 
information systems. 


4~89 
Veglahn, Peter A. 


Making the grievance procedure work. Personnel journal, 56:122-123+, March 1977. 
Descriptors: *Grievances--Procedures. 





HANDICAPPED 
4~90 M-Film 
Akkerman, Carol. 
Employment of the physically handicapped in selected institutes and divisions within 
the National Institutes of Health: attitudes of supervisory personnel and 
vocational needs of selected employees. Ann Arbor, Mich., University 
Microfilms, 1976. 167p. 
Doctoral dissertation, Ohio State University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 11, May 1976, p. 7373-A. 
Descriptors: *Physically handicapped--Employment--Research / *Physically 
handicapped--Employment--Case studies / U.S. National Institutes of Health / 
Promotion / Supervisors--Attitudes. 


HEALTH MANPOWER 
4-91 Ie437 .Un25r 
U.S. Office of Management and Budget. 
Recruitment and retention of federally employed physicians and dentists. Washington, 
1976. 223p. 
Descriptors: *Physicians--Employment / *Physicians--Pay / *Dentists / *Career 
staffing--Case studies. 


4-92 Te438 .H34Un85t 
U.S. Public Health Service. 


Towards a policy for health manpower planning, by Kenneth M. Endicott, Health 
Resources Administration. Rockville, Md., 1977. 24p. (DHEW publication no. (HRA) 
77-647 ) 


De ors: *Health manpower--Manpower planning / *Manpower policy/ 


*Health services administration / Federal government / Policy formulation / 
U.S. Department of Health, Education and Welfare / Manpower policy--Law and 
legislation. 


HOURS OF WORK 
4-93 
Dornberg, John. 
It started in Germany--and keeps growing. Dun's review, 109:62+, March 1977. 
Descriptors: *Flexible working hours--History / *Germany (Federal Republic, 
1949- ) / Women--Employment / Unemployed. 





4-94 
Fiss, Barbara L. 
Government tests flexitime. Civil service journal, 17:1-4, January-March 1977. 
Descriptors: Federal government / *Flexible working hours / Flexible 
working hours--Evaluation. 


4-95 
Ivancevich, John M. and Herbert L. Lyon. 
The shortened workweek: a field experiment. Journal of applied psychology, 
62:34-37, February 1977. 
Descriptors: *Four-day workweek--Research / *Employee attitudes / 
Job satisfaction / Performance / Stress, Psychological. 





HOURS OF WORK (Cont'd) 
4~96 
Levitan, Sar A. and Richard S. Belous. 
Thank God it's Thursday! Across the Board, 14:28-31, March 1977. 
Descriptors: *Shorter workweek / *Productivity--Economic aspects / Labor costs / 
*Full employment policies / Part-time work / Work sharing. 





4-97 M-Film 
Maklan, David M. 
The four-day workweek: blue-collar adjustment to a nonconventional arrangement of 
work and leisure time. Ann Arbor, Mich., University Microfilms, 1976. 433p. 
Doctoral dissertation, University of Michigan, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 3, September 1976, p. 1840-A. 
Descriptors: *Four-day workweek--Research / *Blue collar 
workers--Attitudes--Research / Adjustment (Psychology) / Job satisfaction / 
Leisure. 


4-98 

Set your watch for flexitime. Worklife, 2:2-6, March 1977. 
Descriptors: *Flexible working hours / *Federal employees / *Industry / Shorter 
workweek / Planning. 


4~99 
Smith, Lee. 
Flexitime: a new work style catches on. Dun's review, 109:61+, March 1977. 
Descriptors: *Flexible working hours / Supervisors--Attitudes. 


4~100 
Special flexitime reports. Monthly labor review, 100:62-74, February 1977. 

Contents: Flexible schedules: problems and issues, Janice N. Hedges; Drug 
company workers like new schedules, by Robert T. Golembiewski and Richard J. hilles; 
Reaction at computer firm: more pluses than minuses, by Michael A. Hopp and C. R. 
Sommerstad; Concept wins converts at Federal agency, by Oscar Mueller and Muriel 
Cole. 

Descriptors: *Flexible working hours / Federal government / *Flexible working 

hours--Evaluation / *Executives--Attitudes / Flexible working hours--Costs / 

Employee attitudes. 


HUMAN RELATIONS 
4~101 Id72.9 .K84o 
Korman, Abraham K. 

Organizational behavior. Englewood Cliffs, N. J., Prentice-Hall, 1977. 438p. 





First ed. published in 1971 under title: Industrial and organizational 
psychology. 

Descriptors: *Organizational behavior--Textbooks / Motivation / Leadership / 

Change, Organizational / Organization development / Employee attitudes / 

Performance evaluation. 


4~102 

Learning to work with women. Business week, p. 2C 14, 1977. 
Descriptors: *Women--Attitudes toward , itude change / *Human rel 
training. 





HUMAN RELATIONS (Cont'd) 
4-103 
Smith, Warren. 
Improving organizational effectiveness with transactional analysis. GAO review, 
11:77-79, Winter 1977. 
Descriptors: *Transactional analysis / *Human relations training / 
*Organizational effectiveness. 


INSURANCE, HEALTH 
4-104 
Novotny, Andrea. 
Private industry health insurance plans: employment requirements for coverage in 
1974. Social security bulletin, 40:28-33, March 1977. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Statistics. 


4~105 
Price, Daniel N. 
Private industry health insurance plans: type of administration and insurer in 1974. 
Social security bulletin, 40:13-27+, March 1977. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Statistics. 


INTERCHANGE, PERSONNEL 
4~106 Ie478 .Un38co 
U.S. Congress. House. Committee on Small Business. 
Conflict of interest problems within the Presidential Executive Interchange Program. 
Washington, U.S. Govt. Print. Off., 1976. 42p. (H. rept. 1776, 94th Cong.) 
Descriptors: *Interchange, Personnel / *Conflict of interest--Case studies / 





*Presidential Executive Interchange Program / Federal government. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
4~107 
Showrank, James R. 
A case study of the implementation of the Intergovernmental Personnel Act in 
Southwestern Pennsylvania. Ann Arbor, Mich., University Microfilms, 1976. 203p. 
Doctoral dissertation, University of Pittsburgh, 1975. Abstracted in Dissertation 
Abst ~ j » Vol. 36, no. 12, June 1976, p. 7903-A. 
Descriptors: *Pennsylvania--Civil Service / *Intergovernmental personnel 
programs--Case studies / *Intergovernmental personnel programs--Research / 
*Conference centers / *Local officials and employees-~-Training / Training needs 
analysis / Training evaluation. 


INTERNSHIP 
4-108 
Rubin, Emily F. 
Give your career a trial run. Women's work, 3:5-6+, March-April 1977. 
Descriptors: *Internship. 





INTERVIEWING 
4~109 M-Film 
Berry, Joyce T. 
Selected interviewer characteristics and the placement success of older workers. Ann 
Arbor, Mich., University Microfilms, 1976. 98p. 
Doctoral dissertation, Fordham University, 1976. Abstracted in Dissertation 
Abstracts Inte tio ,» Vol. 37, no. 5, November 1976, p. 2627-A. 
Descriptors: *Interviewers--Characteristics / *Older worker--Employment / 
Placement / Age discrimination / Research. 





4-11 
Dipboye, Robert L. and Jack W. Wiley. 
Reactions of college recruiters to interviewer sex and self-presentation style. 
Journal of vocational behavior, 10:1-12, February 1977. 
Descriptors: *Women--Evaluation / *Personality / *Recruiters / *Interviewing. 


4~111 
Keenan, A. 
Effects of the non-verbal behaviour of interviewers on candidates’ performance. 
Journal of occupational psychology, 49:171-175, no. 3 1976. 
Descriptors: *Interviewers / *Interviewing--Psychological aspects / 
*Interviewing--Research / Employee attitudes / *Job applicants / 
Perception--Research. 


4-112 
Ofsanko, Frank J. and Curtis C. Paulson. 


Who interviews the interviewer--and how? Personnel administrator, 22:27-29, February 
1977. 


Descriptors: *Interviewers / *Selection--Methods. 


JOB ANALYSIS 
4-113 
Lewin, David. 
Cautions in using job analysis data for test planning. Public personnel management, 
5:255-257, July-August 1976. 
Descriptors: *Job analysis / *Tests--Construction / *Tests, Aptitude / Tests, 
Ability. 





JOB ENRICHMENT AND ENLARGEMENT 
4~114 
Parke, Edward L. 





M-Film 


The role of standards, accountability, and extrinsic rewards in an industrial job 

enrichment program. Ann Arbor, Mich., University Microfilms, 1976. 230p. 
Doctoral dissertation, Universiy of Massachusetts, 1976. Abstracted in 

Dissertation Abstracts International, vol. 37, no. 1, July 1976. p. 448-aA. 
Descriptors: *Job enrichment--Research / *Job enrichment--Case studies / 
Performance / Compensation / Reinforcement (Psychology) / Standards of 
performance / Need satisfaction--Theory / Employee attitudes. 


4-115 
Umstot, Denis D. 


MBO + job enrichments how to have your cake and eat it too. Management review, 
66:21-26, February 1977. 


Descriptors: *Goal setting / *Job enrichment / Management by objectives / Job 
satisfaction. 
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JOB EVALUATION 
4~116 
Persson, Leonard N. 
A method for determining what the job is worth. Administrative management, 
March 1977. 
Suggests using the "least squares" conversion method. 
Descriptors: *Job evaluation--Methods / *Position standards. 





JOB SATISFACTION 
4~117 
Dunham, Randall B. 
Reactions to job characteristics: moderating effects of the organization. Academy 
of Management journal, 20:42-65, March 1977. 
Descriptors: "Job satisfaction research / *Executives--Attitudes / *Task 
analysis. 





4~118 
Kalleberg, Arne L. 
work values, job rewards and job satisfaction: a theory of the quality of work 
experience. Ann Arbor, Mich., University Microfilms, 1975. 218p. 
Doctoral dissertation, University of Wisconsin-Madison, 1975. Abstracted in 
Dissertation Abst ts Inte io » vol. 36, no. 9, March 1976, p. 6338-A. 
Descriptors: "Job satisfaction research / *®Work values / “Work experience / 
Goals / Quality of working life. 


M-Film 


4~119 
Kavanagh, Micahel J. and Michael Halpern. 


The impact of job level and sex differences on the relationship between life and job 
satisfaction. Academy of Management journal, 20:66-73, March 1977. 
Descriptors: *Job satisfaction research / *Women--Attitudes--Research / *Employee 
attitudes--Research. 


4~120 
Klein, Kenneth L. 
Interest congruency as a moderator of the relationships between job tenure and job 
satisfaction and mental health. Journal of vocational behavior, 10:92-98, February 
1977. 
Descriptors: *Middle managers / *Mental health / *Job satisfaction research / 
*Tenure. 


191 
“~icil 


Kovach, Kenneth A. 
Organization size as related to job satisfaction, absenteeism and turnover. Ann 
Arbor, Mich., University Microfilms, 1976. 172p. 
Doctoral dissertation, University of Maryland, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 6, December 1976, p. 3752-A. 
Descriptors: *Job satisfaction research / *Absenteeism / *Labor turnover / 
*Organization size--Research. 


M-Film 





JOB SATISFACTION (Cont'd) 
4~122 
O'Reilly, Charles A.,III. 
Personality--job fit: implications for individual attitudes and performance. 
Organizational behavior and human performance, 18:36-46, February 1977. 
Descriptors: Performance / *Personality / *Work values / *Job satisfaction 
research / Employee attitudes. 


4~123 
Schuler, Randall S. 


The effects of role perceptions on employee satisfaction and performance moderated by 
employee ability. Organizational behavior and human performance, 18:98-107, February 
1977. 
Descriptors: *Role perception / *Job satisfaction research / *Performance / 
*Ability / Role conflict. 


LABOR-MANAGEMENT RELATIONS 
4~124 
Balfour, Gerald A. 
Unit determination and representation procedures in state employment. Ann Arbor, 
Mich., University Microfilms, 1976. 263p. 
Doctoral dissertation, Michigan State University, 1975. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 6, December 1976, p. 3945-A. 
Descriptors: *Collective bargaining unit--Research / *Representation 
election--Methods / State government / Literature reviews. 





M-Film 


4-125 
Beckner, Richard W. 
Administration of labor-management relations in the Commonwealth of Pennsylvania. 
Ann Arbor, Mich., University Microfilms, 1976. 393p. 
Doctoral dissertation, University of Maryland, 1975. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 2, August 1976. p. 1214-A. 
Descriptors: *Labor-management relations--Administration / *Labor-management 
relations--Research / *Pennsylvania--Civil service / Labor-management 
relations--Law and legislation / State government / Delegation / Collective 
bargaining--Administration / Executives--Attitudes / Executives--Responsibilities. 


M-Film 





4~126 
Cayer, N. Joseph. 


Is productivity bargaining all you ever wanted it to be? IPMA news (International 
Personnel Management Association), p. 6-7, March 1977. 
Descriptors: *Productivity bargaining / Government employees 


4-127 
Steiber, Jack and Benjamin W. Wolkinson. 
Fact-finding viewed by fact-finders: the Michigan experience. Labor law journal, 
28:89-101, February 1977. 
This paper is part of a larger study to assess Michigan's experience with 
fact-finding in public employee labor disputes. 
Descriptors: *Fact-finding--Evaluation / *Michigan / Local officials and 
employees. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 


4~128 Ie621 .Su6c 
Summers, Robert S. 


Collective bargaining and public benefit conferral: a jurisprudential critique. 
Ithaca, New York State School of Industrial and Labor Relations, Cornell University, 
1976. 65p. (IPE monograph no. 7) 
Descriptors: "Collective bargaining / *Democracy / Cost-benefit analysis / Civil 
rights / Strikes / Management rights / State government / Local government. 


4-129 

Wurf, Jerry. 
Collective bargaining and the public employee--part 2. IEA news (Intergovernmental 
Employees Association), 51:6-10, March 1977. 


Part 1 appeared in IEA News, 51:6-10, February 1977 (Personnel Literature, item 
3-127, March 1977). 


escr ors: "Unions / *Collective bargaining / Government employees. 


LEADERSHIP 
4-130 
Hersey, Paul. 
Situational leadership: some aspects of its influence on organizational development. 
Ann Arbor, Mich., University Microfilms, 1976. 288p. 
Doctoral dissertation, University of Massachusetts, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 1, July 1976, p. 438-A. 
Descriptors: *Leadership theory / Leadership style / *Employee devlopment. 


M-Film 


4~131 
Jago, Arthur G. and Victor H. Vroom. 
Hierarchical level and leadership style. Organizational behavior and human 
performance, 18:131-145, February 1977. 
Descriptors: "Leadership style--Research / Decision-making / *Authority / 
Participative management. 


4.132 
McCall, Morgan W., Jr. 
Leadership research: choosing gods and devils on the run. Journal of occupational 
psychology, 49:139-153, no. 3 1976. 
Descriptors: *Leadership--Research / *State-of-the-art reviews / 
Executives--Characteristics. 


LEAVE 


4~133 1e507.5 .Un18L 
U.S. Drug Enforcement Administration. 


Leave use or abuse. Prepared by Personnel Management and Labor Relations Section. 


Washington, U.S. Govt. Print. Off., 1976. 24p. (DEA personnel management series no. 
6) 


Descriptors: *Leave--Administration / *Supervisors--Responsibilities-- 
Handbooks, manuals, etc. / Federal employees. 


4~134 
Zalusky, John. 


Vacations-holidays: tools in cutting work time. American federationist, 84:1-6, 
February 1977. 


Descriptors: "Vacations / *Holidays / *Leave--History. 
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MANAGEMENT 
4~135 Id77 .As7i 1976 
Association for Systems Management. 
Ideas for management; papers and case histories presented at the 1976 annual 
conference. Cleveland, Ohio, 1976. 216p. 

Partial contents: Systems people: getting them, teaching them, telling it like 
it is and keeping them, by Thomas Finneran; Developing leadership skills, by Beverly 
Abbey; The management of time, by Pierre Theriault; Human resource management, by 
Thomas Lutz; Persuasion in the modern organization: art or science, by Charles U. 
Larson. 

Descriptors: *Time management / *Electronic data processing personnel / 

*Communication techiques / Leadership training. 


4-136 Id22 .D82s 
Dreyfack, Raymond. 


Sure fail; the art of mismanagement. New York, W. Morrow, 1976. 156p. 
Descriptors: Productivity / Industry--Social aspects / Morale / Motivation / 


*Management--Methods / Business management / *Management--Case studies / Human 
relations. 


4~ 137 
Kirby, Peter G. 


How to make different kinds of decisions. Supervisory management, 22:2-8, February 
1977. 


Descriptors: *Management / *Decision-making / Planning. 


4~138 


A leading businesswoman's perspective on management. Nation's business, 65:70-74, 
March 1977. 
An interview with Jayne Baker Spain, former U.S. Civil Service Commissioner. 
Descriptors: *Management / *Public administration / Administrative agencies / 
Industry--Social aspects / Women--Employment / Women--Attitudes toward. 


4~139 
Villere, Maurice F. and M. Michael LeBoeuf. 
The TA way to stay on top of time. Supervisory management, 22:9-15, February 1977. 
Descriptors: *Time management / *Transactional analysis. 


MANAGEMENT BY OBJECTIVES 
4~140 
Weihrich, Heinz. 
MBO: theory X and theory Y. Personnel administrator, 22:54-57, February 1977. 
Descriptors: *Management by objectives / *Motivation theory / Goal setting / 
Performance evaluation / Executives--Attitudes / Planning / Management control. 





MANPOWER PLANNING 
4-144 
Turner, B. S. 
Manpower planning or trained incapacity? Australian journal of public 
administration, 35:258-263, September 1976. 
Descriptors: *Manpower planning / *Education, Higher / *Policy formulation / 
*Manpower forecasting / Public administration. 








MINORITY GROUPS--EMPLOYMENT 
4-142 
District of Columbia. Office of Human Rights. 
Staffing patterns in the government of the District of Columbia as of June 7, 1975. 
Washington, 1976. 103p. 
Descriptors: *District of Columbia--Civil service / Spanish-speaking 
Americans--Employment--Statistics / *Women--Pay--Statistics / 


*Afro-Americans--Employment--Statistics / *Women--Employment--Statistics / 
*Afro-Americans--Pay--Statistics. 


Ic202 .D63s 1975 


4-143 
U.S. Equal Employment Opportunity Commission. 
Black experiences versus black expectations (a case for fair-share employment). 
Prepared by Melvin Humphrey. Washington, 1977. 94p. (Research report no. 53) 
Descriptors: *Afro-Americans--Employment--Statistics / 
#*Afro-Americans--Pay--Statistics / Labor supply. 


Ie152 .Un472b 


MOBILITY 
4-144 


Transferred wives: the other side of 'success'. Industry week, 192:66-68, February 28, 
1977. 


Descriptors: *Executive families / *Relocation--Psychological aspects. 


4~145 
Werther, William B., Jr. 
Management turnover: implications of career mobility. Personnel administrator, 
22:63-66, February 1977. 
Descriptors: *Executives--Mobility--Research / *Career patterns / Success in 
employment. 


MORALE 
4~146 
Northrup, Bowen. 
Battling boredom. Wall Street journal, 189:1+, March 1, 1977. 
Descriptors: *Boredom / *Morale / *Teamwork / Participative management. 


MOTIVATION 
4-147 
Cook, Susanne H. 
A fresh look at the basics from X to Y. Management world, 6:10-14, February 1977. 
Descriptors: *Motivation theory / *Leadership theory / Management by objectives / 
Goal setting / Productivity improvement / *Executives--Attitudes. 


4148 
Dipboye, Robert L. 
A critical review of Korman's self-consistency theory of work motivation and 


occupational choice. Organizational behavior and human performance, 18: 108-126, 
February 1977. 


Descriptors: *Motivation research / *Self-esteem / *Occupational choice / 


*Performance / *Job satisfaction research / Motivation theory--Evaluation / Human 
behavior--Theory. 





MOTIVATION (Cont'd) 
4-149 


1e543 .Sa5m 
Sanzotta, Donald. 


Motivational theories & applications for managers. New York, AMACOM, 1977. 184p. 
Descriptors: *Motivation theory / *Motivation--Methods / 
Executives--Responsibilities. 


4~150 
Wanous, John P. 
A cross-sectional test of need hierarchy theory. Organizational behavior and human 
performance, 18:78-97, February 1977. 
seriptors: *Hierarchy of needs--Research / Need satisfaction / Motivation. 


4~451 
Zedeck, Sheldon. 
An information processing model and approach to the study of motivation. 
Organizational behavior and human performance, 18:47-77, February 1977. 
‘iptors: *Motivation research / Expectancy theory / Motivation 
1~~Comparative studies / *Motivation research--Methods / *Simulation methods. 


WORKER 


‘d, Adelaide. 
Mobilizing for action: a task force on employment of the older worker. Industrial 
gerontology, 4:7-12, Winter 1977. 
escriptors: *Older worker--Employment / *Task forces. 


4~153 
Kovachy, Allene. 


The Skills Available Project: young ideas from older Americans. Industrial 
gerontology, 4:1-5, Winter 1977. 


Author is director of the Skills Available Project in Cleveland, Ohio. 


Descriptors: *QOlder worker--Employment / *Skills inventory / Employment 
services / Placement. 


demographic and economic correlates. 


107 
197 


*Older worker--Employment / *Attitude surveys. 


12156 .Un474a 1976 
iployment Stand: s Administration. 
Discrimination in Employment Act covering activit unde 

during 1976. Submitted to Congr in 1 in accordance with Section 1 
Washingtor U.S. Govt. Prin 


imination Older worker--Employment--Statistics. 


Journal of occupational 


SM: 
Descriptors: 


Scientific--Hist 


*Research, 





ORGANIZATIONS 
4~157 
Steers, Richard M. 
Organizational effectiveness; a behavioral view. Santa Monica, Calif. 
Pub. Co., 1977. 204p. 
Descriptors: *Organizational effectiveness / Performance / Systems 
Executives--Responsibilities / Goals / Organizational structure 
*Organizational behavior. 





4~158 
Swingle, Paul G. 
The management of power. Hillsdale, N.J., L. Erlbaum Associates, 1976. 1758p. 
Descriptors: *Power (Social sciences) / *Authority / *Organizations--Evaluati 
Bureaucracy / Conflict, Organizational. 


ORIENTATION 
4-159 
Johnston, Wallace R. 
Orientation programs--meeting the real needs. Management world, 6:3-5, February 
1977. 
Descriptors: *Orientation. 


4~160 


Zacchea, Nicholas M. and Austin J. Acocella. 
Pre-employment orientation, an adjunct to recruiting. GAO review, 11:70-72, Winter 
1977. 
Descriptors: *Orientation / *Relocation / *U.S. General Accounting Office. 


OVERSEAS PERSONNEL 
4-161 
Lloyd, Gary E. 
Changing dimensions in international trade. Personnel journal, 35:132-136+, March 
1977. 
Descriptors: "Overseas personnel--Selection / *Overseas personnel--Training 
*Family (Sociological unit) / Relocation--Psychological aspects. 





4-162 
Teague, Burton W. 
Selecting and orienting staff for service overseas. A research report from the 
Conference Board's Division of Management Research. New York, Conference Board, 
1976. 60p. (Conference Board report no. 705) 
Descriptors: *Overseas personnel--Selection--Methods / *Overseas personnel / 
*Foreign nationals / Orientation--Methods / Repatriation / *Orientation--Methods / 
Compensation / Overseas personnel--Training / Overseas personnel--Selection--Case 
studies. 


PARTICIPATIVE MANAGEMENT 
4-163 
Industrial democracy in the non-industrial civil service. Whitley bulletin 
(Gt. Brit.), 57:26-30, February 1977. 
Descriptors: *Industrial democracy / *Great Britain--Civil service. 








PERFORMANCE EVALUATION 
4~164 
Bernardin, H. John and C. S. Walter. 
Effects of rater training and diary-keeping on psychometric error in ratings. 
Journal of applied psychology, 62:64-69, February 1977. 
Descriptors: *Performance evaluation--Administration / *Performance 
evaluation--Research / Halo effect / Training. 





4~165 

Flowers, Vincent. 
"Who do you think you're talking to?" (The VSA approach to performance analysis and 
counseling). Supervisory management, 22:14-24, March 1977. 


Value Systems Analysis (VSA) is a concept and process developed by the Center for 
Values Research. 


Descriptors: *Performance evaluation / *Personal values / *Employee counseling. 


4~166 
Margerison, Charles and Vicky Hibbert. 


Constructive approach to appraisal. Personnel management (Gt. Brit.), 8:30-34, July 
1976. 


Descriptors: *Performance evaluation--Methods / *Appraisal interviews-- 
Evaluation / Performance evaluation--Case studies. 


4~167 
Weaver, Robert A., Jr. 


A model for analyzing employee performance failures. Supervision, 39:6-7, March 
1977. 


Descriptors: *Performance evaluation--Simulation methods. 


PERSONNEL ADMINISTRATION 
4~168 
Chruden, Herbert J. and Arthur W. Sherman, Jr. 


Readings in personnel management. 4th ed. Cincinnati, South-western Pub. Co., 1976. 
519p. 


Descriptors: *Personnel administration--Addresses, essays, lectures / 
Performance / Compensation / Organizational behavior / Labor-management relations. 





Ie11 .C46r 1976 


4~169 
Gellerman, Saul W. 
The management of human resources. Hinsdale, I1l., Dryden Press, 1976. 220p. 
Partial contents: Motivation; Supervisors and productivity; Promotion; 
Absenteeism and turnover; Grievances; Performance appraisal. 
Descriptors: *Personnel administration--Textbooks 


Ie11 .G28m 


4~170 
Hagauer, R. W. 

Handling the high cost of personnel. Government executive, 8:24+, August 1976. 
Descriptors: Labor costs / Productivity improvement / Cost reduction / Cost 
effectiveness / Executives--Responsibilities / Federal government / *U.S. 
Department of the Air Force / Military personnel / Personnel administration. 





PERSONNEL ADMINISTRATION (Cont'd) 
4-171 
Heisel, W. Donald. 





The personnel revolution: an optimist's view. Public personnel management, 
5:234-238, July-August 1976. 
Descriptors: *Collective bargaining / *Equal opportunity in employment / Civil 
service / Organizational structure / *Personnel administration. 


-172 
Iarocci, Matthew W. 
Dual personnel systems for local governments in New York. Public personnel 
management, 5:264-270, July-August 1976. 
Descriptors: *New York (State)--Civil service / *Local government / *Personnel 
administration / Civil service laws / Labor-management relations. 


4.173 
Mandish, James R. and Laurie S. Frankel. 
Personnel practices in the municipal police service: 1976. Urban data service 
report, 8:1-12, December 1976. 
Descriptors: *Police--Selection / *Police--Collective bargaining / 
*Police--Pay--Statistics / Promotion / Moonlighting / Uniform allowances / 
Overtime pay / *Residence requirements. 


4.174 
Mirvis, Philip H. and Edward E. Lawler, III. 


Measuring the financial impact of employee attitudes. Journal of applied psychology, 
62:1-8, February 1977. 


escr ors: *Employee attitudes--Costs / *Job satisfaction / *Motivation / 
*Human resource accounting. 


4-175 
Skop, Emil S. and Robert Sarkisian. 
The 1975 Massachusetts state laws affecting municipal personnel administration. 


Boston, Massachusetts League of Cities and Twons, 1976. 5p. (Personnel and labor 
relations bulletin, December 1, 1976) 


Descriptors: *Personnel administration--Law and legislation / *Civil service 
laws / *Massachusetts / State employees / Local officials and employees. 


Ic202.1 .Sk5n 


PERSONNEL R RD 
4-176 
Jackson, T. Michael. 


The personnel file--what and whose? Personnel administrator, 22:41-42, February 
1977. 


Descriptors: *Personnel records / *Freedom of information. 


POSITION MANAGEMENT 
4-177 
U.S. President, 1977- (Jimmy Carter). 
Limitation on hiring in the Federal government; ... memorandum for heads of executive 
departments and agencies...March 1, 1977. Weekly compilation of Presidential 
documents, 13:282, March 7, 1977. 
Descriptors: *Position management / Federal employees. 








PRODUCTIVITY 
4~178 
Hill, Norman C. 


The effect of self-esteem on productivity improvement. Supervision, 39:2-3, March 
1977. 


De iptors: *Self-esteem / *Supervisors--Attitudes / *Productivity improvement / 
Motivation (Psychology). 


4~179 
McDermott, T. C. 
The human dimension in productivity; the quality of work programs. Vital speeches of 
the day, 43:306-309, March 1, 1977. 
Descriptors: *Productivity--Addresses, essays, lectures / *Quality of working 
life--Addresses, essays, lectures / Quality control / Motivation. 


4~180 
Meglino, Bruce M. 


Stress and performance: are they always incompatible? Supervisory management, 
22:2-12, March 1977. 


First article of a two-part series includes model of job stress and a 
performance model for physical jobs. 


Descriptors: *Efficiency, Employee / *Stress, Psychological / *Performance. 


4~181 
Staudohar, Paul D. 


Internally improving fire fighter productivity. Public personnel management, 
5:258-263, July-August 1976. 


Descriptors: *Fire fighters / *Productivity improvement / Personnel utilization / 
Police / Unions / Productivity measurement. 


-182 
.S. Bureau of Labor Statistics. 


Productivity: selected, annotated bibliography, 1971-75. Washington, 1977. 1114p. 
(Bulletin 1933) 
Descriptors: *Productivity measurement--Bibliography / 
*Productivity--Bibliography. 
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PROMOTION 
4~183 
Gemmill, Gary and Donald DeSalvia. 


The promotion beliefs of managers as a factor in career progress: an exploratory 
study. Sloan management review, 18:75-81, Winter 1977. 
Descriptors: *Success in employment--Research / *Executives--Promotion / 
*Executives--Attitudes. 


4~184 
Kempe, Richard L. 
Merit promotion and equal employment opportunity. GAO review, 11:80-82, Winter 1977. 
Descriptors: *Federal merit promotion program / *Equal opportunity in employment. 





PUBLIC ADMINISTRATION 
4~ 7185 





Brinegar, Ivan H. 
The Academy and local governments: a growing partnership. National civic review, 
66:73-77, February 1977. 
Descriptors: *Public administration--Study and teaching / *Local officials and 


employees--Training / Political executives. 


Ial1 .F91p 


ican bureaucracy. Boston, Little, Brown, 1976. 470p. 
*Bureaucracy--Social aspects / *Public administration--Textbooks / 
executives / *Bureaucracy--Evaluation / Legislative bodies / *Public 
n--Evaluation / Federal government / *Organizational effectiveness / 
overnment / Public administration--Comparative studies / State government. 


‘ing. Library journal, 102:677-681, March 15, 1977. 


*Librarians / State employees / *Recruitment--Costs / 
Sosts / *Recruitment / Selection. 


REDUCTION IN FORCE 
4-188 
Summers, Clyde W. and Margaret C. Love. 
Work sharing as an alternative to layoffs by seniority: title VII remedies in 
recession. Industrial relations law digest, 19:1-24, Winter 197 
Condensed from an article in University Penn ania Law 
April 1976, p. 893-941. 
Descriptors: *Reduction in force / *Hours of seniority Discriminati 
*Work sharing / Scheduling. 





ELOCATION 

4-189 

Transferred wives: the other side of 'success.' Industry week, 1 
February 28, 1977. 


Descriptors: *Relocation / *Wives. 


RETIREMENT 
4~190 Ie708 .Am3p 1976 
American Council of Life Insurance. 
Pension facts 1976. New York, 1976. 55p. 
escriptors: Pensions--Law and legislation / *Pensions / S 
ensions--Bibliography / Pensions--Glossaries, vocabularies, etc. 
Pensions--History / *Pensions--Statistics / Federal government 
government / Local government. 


4.491 
Ekerdt, Kavid J. and others. 


Longitudinal change in preferred age of retirement. Journal ccupational 
psychology, 49:161-169, no. 3 1976. 
Descriptors: *Retirement / *Employee attitudes--Research / *Age. 





RETIREMENT (Cont'd) 
4~192 
Fox, Harland. 
Security, uppercrust, U.S. Across the Board, 14:36-38, March 1977. 
Descriptors: *Executives--Retirement / *Pensions / *Income--Statistics. 


4~193 
Grad, Susan. 
New retirees and the stability of the retirement decision. 
40:3-12+, March 1977. 
Descriptors: *Retirees--Statistics / *Retirement. 


Social security bulletin, 


RETIREMENT PLANNING 
4194 
Brenner, Herbert T. and Robert H. Linnell. 
Preretirement planning programs. Journal 
Association, 27:77-89, July-August 1976. 
Descriptors: *Retirement planning--Case studies / College professors / 


*Universities and colleges / Fringe benefits--Surveys / Retirement 
planning--Bibliography. 





of the College and University Personnel 


4~195 
Kramer, Otto P. 


The retirement game: how to play fair. Administrative management, 37:65-66+, March 
1977. 


Descriptors: *Retirement planning / *Retirement benefits. 


4~196 
Reich, Murray H. 
Group preretirement education programs: 


whither the proliferation? Industrial 
gerontology, 4:29-43, Winter 1977. 


Author's survey shows some 300 companies use group programs to present 
preretiremenmt information. 


Descriptors: *Retirement planning / Literature reviews. 


SCIENTISTS AND ENGINEERS 
4-197 
Engineering Manpower Commission. 
Professional income of engineers, 1976. New York, 1976. 92p. 


Includes statistics about engineers employed by Federal, 
governments. 





Ie53 .En3En3p 1976 


state and local 


Descriptors: *Engineers--Pay--Statistics / *Pay surveys. 


4~198 
National Society of Professional Engineers. 


Professional engineers' income and salary survey, 1975. Washington, 1976. 72p. 
Descriptors: *Engineers--Pay--Statistics / *Pay surveys / 
*Engineers--Employment--Statistics. 


Ie53 .En3N21pr 1975 





. Haye s, 


n--Meath 


i 





TESTS (Cont'd) 
4~206 
Johnson, James G. 
Albemarle Paper Company v. Moody: the aftermath of Griggs and the death of employee 
testing. Industrial relations law digest, 19:41-56, Winter 1977. 
Condensed from an article in Hastings Law Journal, July 1976, 
p. 1239-1262. 
Descriptors: *Test validity / *Tests, Ability--Cases / *Griggs v. Duke Power 
Company. 








4~207 
Matarazzo, Joseph D. and Arthur N. Wiens. 
Black Intelligence Test of Cultural Homogeneity and Wechsler Adult Intelligence 
Seale scores of black and white police applicants. Journal of applied psychology, 
02:57-63, February 1977. 
Descriptors: *Afro-Americans--Tests / *Police--Tests / *Tests, Mental. 


4-205 
Robertson, David E. 
Update on testing and equal opportunity. Personnel journal, 56:144-147, March 1977. 
Descriptors: *Test validity--Cases / *Discrimination. 


4-209 
Rosenfeld, Michael and Richard F. Thornton. 
The development and validation of a multijurisdictional police examinatio 
Princeton, N.J., Educational Testing Service, Center for Occupational and 
Professional Assessment, 1976. 2v 
Vol. 2: Pre-examination booklet 1164.1 for the multijurisdictional 
police officer examination. 
Descriptors: *Police--Tests / *Test construction / *Test validity / Job 
analysis / Ability. 


( 


‘or written tests in Federal employment. Civil service jo 
2, January-March 1977. 
sts--Scoring / Test C Test interpretatic 
government. 


be trained"; 
olumn 
sition 


Human Resources Research Organizat 
Bibliography 
¢ 


r 


i 
of publications and presente 


Descriptors: *Training--Research 





TRAINING (Cont'd) 
4~2 13 
Murray, Michael A. 
Education for public administrators. Public personnel management 
July-August 1976. 
Descriptors: *Public administration--Training / State government 
government / *Executives--Training / *Training needs analysis / 
surveys / Ethics. 


’ 


4-2 14 
Sawyer, Kathy. 
Teaching or therapy? Assertiveness training disputed. Washington pc 
March 7, 1977. 
Descriptors: *Assertiveness training--Psych ical aspects / *Qualifications / 
"Training officers / *Training consultants / U.S. ivil Service Commission / 
Psychologists. 


TRAINING EVALUATION 
4~215 
Burgoyne, J. G. and R. Singh. 
Evaluation of training and education; macro and micro perspectives. Journal of 
European industrial training (Gt. Brit.), 1:17-21, no , 1977. 
Descriptors: *Training evaluation / *Training methods. 





4.216 M-Film 
Dean, Robert A. 


An objective approach to the evaluation of management training. Ann Arbor, Mich., 


University Microfilms, 1976. 382p. 
Doctoral dissertation, Ohio State University, 1976. Abstracted in Dissertati 
Abstracts International, vol. 37, no. 5, November 1976, p. 3010-A. 
Descriptors: *Executives--Training--Evaluation / *Training evaluation--Research 
*Trainees--Characteristics / Employee attitudes / Instructors / Training 
officers / Federal government / *U.S. Department of the Air Force. 





Thomas V. 
iological responses of fire fighting recruits to high intensity training. 
of occupational medicine, 19:129-132, February 1977. 
criptors: *Fire fighters / *Training evaluation / *Physical fitness-- 


TRAINING METHODS 
4-218 





Bennett, Dudley. 
TA and the manager. New York, AMACOM, 1976. 243p. 
Descriptors: *Transactional analysis / *Human relations training / 
*Executives--Training / Executives--Characteristics. 


4-219 
Blumer, Alice H. 
Using technology for training. Civil service journal, 17:9-12, January-March 1977 
Descriptors: *Educational technology / Federal government / *Training methods 
Audio-visual equipment / Cost effectiveness. 





he 
Women--Ec 
*Women--Employment-- 


+ j 


) / Mothers--Emp1 


attributions for 


pplied psychology, 
Research / *Women 


bibliography. International journal 


bliography / Day care centers--Bibliogr 
graphy / Pay rates--Bibli 


st 


graphy / Women--Civil 


f women worker 
*Mothers--Employ 
unit) / *Day cars 


it are / Women--Em 


+} 


the 195¢ 


/ *#Women--Pay 





WOMEN--EMPLOYMENT (Cont'd) 
4-227 
Linden, Fabian 
Woman, worker. Across the Board, 14:25-27, March 1977. 
Descriptors: *Women--Employment--History / *Women--Employment--St: 
Married women / Mothers--Employment / Income. 





4~228 

Terborg, James R. and others. 
Organizational and personal correlates of attitudes toward women as managers. 

Academy of Management journal, 20:89-100, March 1977. 
Descriptors: *Women--Attitudes toward--Research / *Women executives 
*Women--Attitudes--Research. 


Department of Health, Education, and Welfare. 
Child care and the working woman; report and recommendations of the Secretary's 
Advisory Committee on the Rights and Responsibilities of Women, 1975 
Washington, U.S. Govt. Print. Off., 1976. 54p. 

Descriptors: *Day care centers / *Mothers--Employment. 


, by Jane G 


4~230 
U.S. Women's Bureau. 
Why women work. Washington, 1976. 3p. 
Descriptors: *Women employees--Statistics / Women--Economic conditions 
women. 


1e154 .Un96wk 
Married 


4-231 
Yaeger, Deborah S. 
The balancing act. MBA, 11:23-24+, February 1977. 
Descriptors: *Women--Attitudes / *Women executives / *Mothers--Employment 
Married women / Family (Sociological unit). 


WORK LIFE 
4~232 
Boisvert, Maurice P. 


The quality of working life: an analysis. 


Human relations, 30:1 
1977. 


Findings reported here are part of author's recently-complete 


a 
U 
e 
A 


Descriptors: *Quality of working life--Research / *Job satisfa 


4-233 
Scobel, Donald N. 
New directions for labor-management cooperation. 
February 1977. 
Descriptors: *Quality of working life Incentives / Collective 
Works councils / Human relations / *Change, Organizational. 


Management review, 


4-234 
Work and its meaning. In Worlds of pain / life 
by Lillian B. Rubin. New York, Basic Books, 1976, p. 155-184. 
Descriptors: *Blue collar workers--Job satisfaction / *Blue collar 
workers--Attitudes / Alienation / *Quality 
Wives / Women--Attitudes / Family (S ] 


Sociological 


in the working-class family, 


‘ff working life / *Women--Employment 
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